
Designed by Watts DesignPartner: site mapcopywrite © ISM 2006 downloads

Company Profile

Market Segments

Supply Chain
Management

Corporate Governance

Industry Associations

Contact Us

Market leaders in supplying specialty raw materials 
to Australian and New Zealand manufacturing 
industries.

Bringing value and transparency to the supply chain 
while maintaining a commitment to excellence in 
customer service. 
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Mission Statement

Ethics and Integrity The ISM group creates supply chain value through professional management of 
our Principals’ businesses across Australia and New Zealand.

We achieve this through a partnership approach, understanding our customers’ 
specific requirements for technical input, inventory management and commercial 
outcomes, and enabling them to be innovative and successful in their markets. 

We operate within a framework of ethical conduct, regulatory compliance and 
transparent consultation with all internal and external stakeholders.

Sustainability is critical to our operations and to our environment, ensuring 
success for our customers, safety for our employees and customers, and 
preservation of the world in which we live.
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Aquaculture

ISM provides a package of specialty additives, enabling you to manufacture 
world-class products and meet your customers’ demands for improved 
performance and cost benefits. 

Key Australian and New Zealand manufacturing sectors that we service include 
surface coatings and fluid technology, polymer additives, polyurethanes, building 
and construction, agriculture and gas treatment. 

Underpinning all our activities is the ongoing pursuit of customer service 
excellence. 
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ISM is a leader in sales and distribution of raw materials to the surface coatings 
industry across Australia and New Zealand.

Our complete range of raw materials includes resins, pigments, solvents and 
additives for all types of coatings and inks. As preferred supplier to all major 
Australian and New Zealand coatings and ink companies, we also represent global 
manufacturers whose specialty products add value to formulations.

The ISM product range includes:
> Resins: pure acrylics, styrene acrylics, PVAs, alkyds, epoxies and silicone resins
> Solvents: glycol ethers, epoxy diluents and amines
> Pigments: TiO2, fluorescent pigments, pearl pigments, metallic pigments, 
 phosphorescent pigments, ultramarine blue pigments, organic pigments and 
 mixed metal oxides
> Additives: rheology modifiers, defoamers, wetting and dispersing additives, 
 amines, substrate wetting additives, surface active agents and micronised 
 waxes.
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ISM offers a wide range of additives to support the diverse Australian and New 
Zealand polymers and plastics industry in formulating innovative, high quality 
products. 

Our range includes processing aids, slip agents, coupling agents, antioxidants, 
UV stabilisers, flame retardants, standard and special effects pigments, biocides, 
light weighting compounds and specialised additives such as conductive carbons 
and graphite.

All our products are underpinned by a strong focus on logistics and technology, 
through excellence in supply chain management, advice, technical support and 
new product development. 
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ISM is a leader in provision of additives for the Australian and New Zealand 
polyurethane industries. 

Our products include polyols, isocyanates, catalysts, silicone stabilisers, softeners, 
pigments and specialised, tailor-made products for specific applications. We stock 
a solution for every application and offer advice on all aspects of flexible, moulded, 
rigid and elastomeric polyurethanes.
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ISM provides support in four key adhesives and sealants product areas – specialty 
resins, solvents, pigments and additives. 

Specialty resins include epoxy resins and hardeners, hydrocarbon resins for use 
as tackifiers in hot melt and pressure sensitive applications, synthetic liquid butyl 
rubbers and cross linked butyl pellets, and polyurethane polyols and isocyanates. 
A range of specialty solvents is available to reduce volatility in formulating. 

Through a variety of pigments from world leading manufacturers, they offer many 
opportunities for differentiating products. And our extensive range of additives 
includes rheological additives, defoamers, dispersing agents, waxes and 
dispersions, antioxidants, flame retardants, light weighting agents and biocides. 

All our products are underpinned by a strong focus on logistics and technology, 
through excellence in supply chain management, advice, technical support and 
new product developments. 
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ISM offers a broad range of additives designed specifically for the rubber 
compounding and processing industry. 

Our products include crumb and rubber reclaim, industrial and specialised waxes 
and processing aids, flame retardants and plasticisers, compatibilisers, specialty 
latexes and resins, antioxidants and conductive carbons and graphites, as well as 
commodity products for a wide variety of applications.
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ISM is actively involved in importing and distributing epoxy resins, hardeners, 
accelerators, reactive diluents and specialty additives into Australia and New 
Zealand from some of the world’s leading producers.

Applications for these products include: 
> surface coatings for high build anti-corrosion coatings
> adhesives, structural grouts and waterproofing sealants for the building 
 and construction sectors
> composite structures for the marine, automotive, industrial, civil and 
 transport industries
> electrical encapsulation
> mining applications
> tooling
> concrete repair.
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ISM supplies products that can be incorporated into almost all base materials 
used in the construction process.

Within the broad range of cementitious applications, our products include:
> admixtures: high strength, low water, plasticised, retarded, accelerated, 
 waterproofed and aerated properties
> tile adhesives: low sag, workable, and adjustable open time 
> masonry and pavers: low efflorescence and waterproof
> precast: exceptional mould release, low surface defect and EH&S benefits
> stencil crete: surface texture, fast set, waterproof and oilproof.

Other ISM construction applications include waterproofing membranes, clay 
bricks and pavers, adhesives, plasterboard and plaster jointing compounds, 
epoxy and polymer based systems (flooring, adhesives and coatings), grouts, 
fibreboards, shot crete, roof tiles, and insulation, soundproofing and fireproofing 
systems.
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The use of fluids and lubricants minimises wear and tear between metal surfaces 
by providing lubricity, corrosion resistance and heat transfer. ISM’s product 
solutions include specialty chemicals and services that will improve product 
performance, increase productivity and assist new product development.

Our performance additives include: Other ISM lubricant applications include:
> fatty acids > engine oil additives
> fatty acid alkanolamides > oil spreaders  
> non-ionic emulsifiers > textile lubricant additives
> antifoams and defoamers > specialty additives for greases. 
> polyether amines 
> polyoxyalkalene glycols
> solubilisers
> esters
> tall oil derivatives
> chelating agents 
> rheological modifiers. 
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Recognising that the treatment of water in industrial processes can be complex, 
ISM provides a range of solutions to suit various chemical requirements. 

We offer chemicals that complex or chelate metal ions, assist in the agglomeration 
of particles, provide mechanisms to create conditions for sedimentation and 
condition the water for further use. We also stock a large range of water treatment 
formulator additives that will assist in generating the right solution.
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ISM offers a broad range of specialty additives that improve the performance of 
products utilised during the preparation, making and resurfacing of roads.

Bitumen can be modified by the addition of polymers to change stiffness, flexibility 
and viscosity properties, depending on the end application. For hotmix, it is 
imperative to reduce the loss of aggregate from the road to achieve good adhesion 
between the aggregate and the bitumen binder. And in emulsions, the emulsifier 
plays a critical role in modifying performance so that it is fit for purpose as a rapid 
setting seal, a slow setting dust suppressant or one of many other applications. 

ISM can assist in product selection, new product development and the logistics of 
supplying raw materials.
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The broad range of raw materials included in refractory manufacture provide 
specific end application properties such as temperature and chemical resistance, 
or ‘green’ properties that allow refractory material to be applied unshaped 
(monolithic) via self-flow, casting, gunning, ramming or mortaring.

ISM’s range assists in the production of shaped materials or preparation of 
monolithic materials, as well as key raw materials used to gain refractory 
properties. We also offer supply services to assist in providing larger volume raw 
materials to the local market.
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ISM works with industrial formulators to provide cost-effective cleaning solutions 
for specific applications, from simple industrial cleaners to complex biodegradable 
cleaning agents such as truck washes. 

We provide a range of additives to assist with general cleaning requirements, 
including surfactants, corrosion inhibitors, foam boosters, complexing agents, 
chelating agents and the various solvents required to formulate a product and 
achieve a specific cleaning solution. 

Also offered are additives for solventless cleaners, hard surface cleaners, metal 
cleaners and more specific applications such as products for automated car 
washes, which are attracting interest as the impacts of water restrictions are 
realised around the country.

Our product range includes:
> surfactants > phosphates
> complexing agents > organic acids
> phosphonates > pigments
> oil in water emulsifiers. 
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